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What is the Head Start REACH project?

The Head Start REACH project is examining the ERSEA approaches that programs for
infants and toddlers (Early Head Start) and preschool-age children (Head Start) use to
engage Head Start—eligible families experiencing adversities.

Adversities is a broad term that refers to a wide range of circumstances or events that
pose a threat to a child’s or a caregiver's physical or psychological well-being. The adver-
sities that families experience are often intertwined with poverty, may co-occur, and are
influenced by systemic factors such as structural racism. Common examples include but
are not limited to poverty, homelessness, involvement in the foster care or child welfare
system, and effects of substance use. The case studies focused on these common adversi-
ties, based on priorities identified by staff at the Administration for Children and Families
(ACF) and their emphasis in Head Start standards, policies, and initiatives.

Head Start programs engage parents programs specifically seek to assist

to support children’s growth from birth families with low incomes and families
through age 5 through services that facing a variety of other adversities. To
promote early learning and development, foster positive child and family outcomes,

health, and family well-being. These Head Start programs build collaborative /
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relationships or partnerships with
community organizations that often
provide various services to families who are
eligible for Head Start. Strong community
partnerships also appear important

for supporting Head Start's eligibility,
recruitment, selection, enrollment, and
attendance/retention (ERSEA) processes,
particularly for families experiencing
adversities.” The Head Start REACH:
Strengthening Outreach, Recruitment, and
Engagement Approaches with Families
project is focused on understanding

the ERSEA approaches that Head Start
programs use to engage Head Start-
eligible families experiencing adversities
(see Box). One of the foundational activities
of the project was to conduct case studies
to obtain an in-depth understanding of
the ERSEA approaches that are being used
with families experiencing adversities; the
factors that affect their implementation;
and how families find and experience early
education and child care, including those
who are and are not enrolled in Head Start.

ERSEA terms used in this brief

Six urban and rural Head Start programs
of varying sizes from six Administration
for Children and Families (ACF) regions
were part of the Head Start REACH case
studies. When recruiting programs, the
study team asked program directors

to name up to four community
organizations they partner with for
their ERSEA activities. From February to
April 2022, we collected data from (1)
Head Start program staff, (2) families
who participate in their programs, (3)
organizations the programs partner
with to work on ERSEA, and (4) families
who are eligible for Head Start but not
currently enrolled. The Methods section
at the end of this brief details the
sampling, data collection, and analysis
methods. This brief summarizes findings
from the Head Start REACH case studies
to illustrate how programs partner with
their community organizations to reach
and support eligible families, including
those experiencing adversities.

Eligibility refers to Head Start’s eligibility requirements and how programs use these
requirements to prioritize families for recruitment and enrollment, with a goal of engag-

ing families most in need of services.

Recruitment refers to the processes Head Start programs use to identify, market to, and
reach out to families to recruit them, and how they monitor their recruitment efforts.

Selection refers to the processes programs use to develop and implement their
selection criteria, including reviewing application information to assign points and

implementing waitlist processes.

Enrollment refers to programs’ intake procedures and the systems they use to enroll
selected families and monitor their enrollment efforts.

Attendance/retention refers to the procedures and processes programs use to ensure
strong attendance and prevent participant turnover.
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What types of services are
offered by the organizations
that case study programs
partner with for their ERSEA
activities?

Partner organizations, which offer
diverse services and support a variety
of populations, are valuable to families
and Head Start programs alike.

/ Partners provide or connect families
to services. The 17 partners that
participated in the study offer services
for families who are experiencing
poverty, facing homelessness, fleeing
domestic violence, raising children with
disabilities, and affected by substance
use and mental health challenges
(Exhibit I). Some partners provide

specific services such as support for
children with special needs, mental
health support, or support for survivors
of domestic violence. Other partners
provide an array of services that help
families meet basic needs (such as food,
shelter, and transportation), and offer
child care, legal assistance, and support
for children’s health.

/ Partners are either external or part
of an umbrella agency. An umbrella
agency is the overarching agency to
which the partner organization belongs,
such as a community action agency.
Of the 17 partners that participated in
the case studies, 10 were external and
stand-alone; six were under a Head Start
umbrella agency; and one was under a
different kind of umbrella agency.

Exhibit I. Examples of services provided by Head Start partners
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"Hands down ... every mom, when
you leave the hospital, needs to have
.. a pamphlet for [the partner]”

Parent not enrolled in Head Start

/ Parents who were not enrolled in
Head Start said partners provide
necessary support, are a constant
helping hand, and show genuine
investment in their well-being. Most
often, parents said they appreciate that
partners connect them to resources
that help them meet their needs. Some
examples parents offered were the
Special Supplemental Nutrition Program
for Women, Infants, and Children
(WIC), postnatal support, therapy, and
information about how to speak with
children about their emotions. One
mother, for instance, said her partner
agency'’s resources have been a “saving
grace” that allowed her to easily return
to work. The partner helped her sign up
for WIC and connected her to resources
she needed as a young mother.

How do community
organizations support the
ERSEA activities of programs
participating in the

case studies?

Exhibit II is a snapshot of how
community organizations that partner
with Head Start programs support
ERSEA practices.

Partners support Head Start program
recruitment in a variety of ways,
including sharing information about
the program with prospective families,
making referrals, helping with the
application process, conducting follow-
ups with families and programs, and
helping programs recruit families
experiencing adversities.

/ Distributing program marketing
materials and sharing information
about the program. These include fliers
and brochures that partners post (in the
service setting or online on social media),
give out during events, or arrange to
have appear in their newsletters. Partners

Exhibit Il. Snapshot of how community organizations support ERSEA processes

Attendance
and Retention

- Share program - Provide documentation

information

- Exchange documents - Assist with contacting

families with chronic

- Make referrals
- Assist with applications
- Conduct follow-ups

- Streamline processes
for families experiencing
adversities

to verify eligibility

- Collaborate to meet

families' needs while
they are on Head Start's
waitlist

- Provide services to

waitlisted families

with programs

- Assist with paperwork
submission

absences

- Help identify reasons for

absences

- Provide direct support
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also share information about programs
with families and/or invite program staff
to events so they can engage with and
recruit families. For example, one ERSEA
staff member described an outreach
event the partner was leading for
families with children; the partner invited
program staff to set up a booth to recruit
families. In another example, program
staff said they have attended health fairs
and community fairs with partners—a
standard recruitment practice.

/ Helping programs recruit families

facing adversities in an efficient,
streamlined way. For example, ERSEA
staff said they partner with homeless
shelters to recruit families experiencing
homelessness. One ERSEA staff member
said working with partners to recruit
families facing adversities is helpful
because the partners are “on the ground
in the community” with the families, and
thus are able to directly refer families to
Head Start or tell the programs about

/ Directly referring families to families who may be eligible.

programs. This includes giving parents
the program’s contact information,
contacting the program about eligible
families, and delivering families’
applications directly to programs. One
ERSEA staff member said direct referrals
from partners give program staff the
clearest and most detailed picture of
families’ circumstances and needs.

Community partners support
programs’ selection processes by
providing documents to verify families'
eligibility for Head Start, making
emergency referrals, and working with
programs to meet families’ needs.

/ Assisting with documents the
programs need to verify eligibility. For

/ Helping to distribute, collect, or fill example, staff from one program shared

out Head Start applications. One
partner said Head Start application
paperwork can be overwhelming for
some families, who might not complete it
on their own. Partner staff will sometimes
support them by obtaining the necessary
information from parents and submitting
their applications for them. Staff from
another partner organization noted

that applications sometimes require a
higher literacy level than some parents
have, so they offer families help to
complete the applications. Partners also
help parents drop applications off at
programs, especially if they do not

have transportation.

/ Helping follow up with families and
programs during the recruitment
process. Partners will contact families
who may not have followed through
with completed applications or follow
up with the program about the status of
applications for referred families.
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that one of their partners, a foster care
agency, helps them verify the status of
families involved in foster care who have
misplaced their placement paperwork.
They ask the family’s caseworker to
provide a letter confirming the child

is in foster care. Similarly, another
partner, a homeless shelter, might share
documentation that verifies a family is
experiencing homelessness.

/ Collaborating with programs to

ensure families secure child care
promptly. One program works closely
with the local school district during the
selection process, because families in
the area complete a single application
for Head Start and community preschool
slots. During the selection process, the
program works with the district to place
children into the most appropriate
slots. Two other programs use a
community-based model: if a Head

Start slot is not available at one location
/
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but a community spot is available, the
program will try to help the child enroll
in the community location.

/ Providing services to families while
they are on the waitlist. Staff in some
Head Start programs reported sharing
names and phone numbers of parents
with certain partners (with parental
permission) to connect families with
necessary services while they are on
the waitlist.

Partners support the enrollment
process mainly by providing
documentation support.

/ Exchanging documents with
programs to support the enroliment
process. Staff and partners reported
that partners provide programs with
documents and verification necessary
for enrollment, such as income
documentation, birth certificates,
Individualized Education Programs (IEPs)
or Individualized Family Service Plans
(IFSPs), foster placement information,
and residency documentation. Staff and
partners also mentioned exchanging
immunization records or medical
histories, goals for the child or family,
information on current receipt of
services, and questionnaires about
children’s health and well-being. For
instance, a staff member explained that
one partner uses the Ages and Stages
Questionnaire (ASQ), a survey about
children’s development that the Head
Start program also uses. If the partner
already has necessary information on
the ASQ, the program could use that
information to avoid "bombarding the
family” for a new ASQ.

/ Helping parents submit paperwork.
For example, one partner helps families
scan necessary documents, such as
birth certificates, and sends them to
the program. The partner said many
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families do not have scanners and
often need to figure out how to send
paperwork to the program.

Partners support families’ attendance
and retention by helping programs
contact families with chronic absences
and identify the reasons for them,

and by providing direct supports to
families to ensure they attend and
remain in the program.

/ Partners help centers contact parents

whose children have chronic absences.
For instance, one ERSEA staff member
said staff from one partner organization
provide wake-up calls to parents if they
determine that children’s absences are
caused by the family’s oversleeping in
the mornings.

/ Partners can provide useful

information about families’ absences
and collaborate with programs to
find out the reasons for them. One
partner that provides support for
children’s health might share relevant
information from a home visit to help
the program understand what might
be keeping children from attending.
Another partner that provides support
for children with special needs said
that when children with IEPs have poor
attendance levels, it can mean they are
not progressing toward their IEP goals
or receiving the services they need. In
these situations, partner and program
staff meet with other service providers
to discuss unmet IEP goals, potential
barriers to regular attendance, and
strategies for boosting attendance.

/ Partners provide direct support to

children and families to help them
attend and stay in the program.
This includes communicating about
attendance, offering transportation
assistance, providing financial support,

and promoting family stability (Exhibit III)./
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Exhibit Ill. Direct support from partners to help families attend and stay in

the program

Offer transportation
assistance (for
example, providing
bus passes, paying for
gas, and providing a
bus service)

Discuss importance
of attendance with
parents and help
parents make the
connection between
attendance and
children’s outcomes

Provide financial
support that helps
families access
wraparound child care

Promote family
stability by meeting
needs that Head Start
cannot (for example,
offering food and
financial assistance
and services to
families experiencing
adversities)

What do program staff
participating in the case
studies think about partners’
services? What do program
staff and partners think about
their communication with
each other?

Head Start program staff reported
high levels of satisfaction with
partners.

/ For program staff, partners are
communicative, responsive, and
effective in connecting parents to
services. One staff member shared
that partners are willing to meet the
program’s needs, and generally provide
support whenever the program staff
request it (for example, by connecting
families to services that the Head Start
program is unable to provide).

Both Head Start program and partner
staff mentioned opportunities for
growth around communication with
each other.

NOVEMBER 2023 > mathematica.org

/ Staff and partners thought there
should be more frequent and formal
communication. For example, one
partner said it would be helpful to
receive more communication about the
enrollment or waitlist status of parents
they refer to Head Start, and a staff
member suggested using memoranda of
understanding to formalize processes.

What are some considerations
for practice that emerge from
these findings?

Consider opportunities to support and
enhance the relationships between
program and partner staff.

Case study findings suggest that
community partners play an instrumental
role in the recruitment, enrollment, and
attendance and retention of families in
Head Start. Head Start programs and
partners rely on each other to meet
families’ needs and in many cases, partners
complement the services that Head

Start programs provide. Because of this
reciprocity, establishing and maintaining
trusting relationships between Head Start
and community partners may be a key
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strategy. For example, program staff and
partners participating in the case studies
brought up opportunities for improved
communication in particular.

Consider providing resources to Head
Start staff to promote communication
about the waitlist.

In case study interviews, partners
indicated that they often refer families
they serve to Head Start programs. They
noted that, in return, they would like to
receive information about enrollment

or waitlist status for the families they

refer. Partners can use this information to
identify barriers to enrollment and identify
and connect waitlisted families to services.

Make it easier for programs and
partners to share information about
families and their support needs.

As noted in case study interviews, partners
and programs collaborate to support
ERSEA procedures in several ways. To
support these processes, programs could
explore with their partners the possibility

of appropriately sharing individual families’
information across organizations, including
through memoranda of understanding that
ensure the family gives permission. Such
sharing could be helpful at the enrollment
stage because it may alleviate some of the
documentation burden for families. Easier
sharing of information between Head Start
and partner staff about specific families
might also strengthen the approaches both
parties use to support families. For example,
partners could help programs identify
reasons for families’ chronic absences, and
programs and partners could collaborate to
meet families’ needs to enhance attendance
and retention of families. Any sharing of
individual families” information should be
with families’ permission, and programs
should explain to families the reasons for
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and benefits of sharing the information. It
is also important for programs and partners
to be mindful of privacy concerns when
recording and sharing information about
individual families.

Attempt to engage with and recruit
parents whom the partners support
by leveraging existing events and
creating new opportunities.

Based on findings of the case studies,
programs could consider being proactive
in ensuring partner organizations are
sharing information about Head Start with
eligible families who are interested in the
program. For instance, they could attend
events that partners host for families and
distribute flyers and brochures to parents.
They could consider visiting partner sites
regularly and identifying opportunities

to engage directly with parents and
provide information about Head Start's
services. One possibility is to attend and
present at partners’ parenting classes and
try to recruit parents there. They could
also share information about available
slots directly with parents and distribute
application packets to them.

Consider providing program and
partner staff with shared training on
specific topics that support continued
collaboration.

As noted, programs and partners
participating in the case studies often
collaborate and provide complementary
services to support families. Program staff
and partners might benefit from joint
training or cross-training about families’
specific adversities—for example, trainings
focused on how best to share information
about families while respecting their
privacy, enhancing communication
between partners and programs, and
supporting waitlisted families. Conducting

/.
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shared training on these topics might
strengthen programs’ and partners’
capacity to reach and support families and
be mutually beneficial.

Visit the project website for more
information about findings from
the Head Start REACH case studies,
including the case study report.?

Attend to staffing challenges in
Head Start programs and partner
organizations that might be
preventing them from meeting the
needs of families.

The early childhood field is facing a
severe staffing crisis characterized by
high staff turnover, and Head Start and
its partners are no exception. The case
study interviews highlighted these issues
and the interrelationships between Head
Start programs and partners. Given

this connection, it may be important to
identify the staffing needs of both groups
to meet the needs of families whom both
partners support.
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Methods

The case studies included six urban and rural programs of varying sizes from six Administration for
Children and Families (ACF) regions. When recruiting programs, we asked program directors to name two
family adversities their programs focus on for their ERSEA activities. Based on program directors’ reports,
the programs vary in the adversities they prioritize. The most commonly reported adversity was homeless-
ness, followed by mental health challenges and involvement in the child welfare and foster care systems.

To answer our research questions, we conducted data collection in six sites (that is, six programs and
their associated partner organizations) from February to April 2022. Respondents included (1) Head Start
program staff, (2) families who participate in their programs, (3) organizations the programs partner with
to conduct ERSEA work, and (4) Head Start—eligible families not currently enrolled in Head Start.

Characteristics of Head Start programs included in the case studies

Number
of families Location Focal Focal
Program |enrolled ACF region | type Adversity 1 Adversity 2
A 355 7 Urban Homelessness, Refugee or
including doubling up | immigrant status
B 76 8 Rural Homelessness, Mental health
including doubling up ' challenges
C 4,086 9 Urban Lack of affordable Involvement in child
housing, leading to welfare and foster
homelessness care system
D 319 3 Rural Mental health Children with
challenges disabilities
161 1 Rural Substance use Family violence
654 6 Urban Homelessness Involvement in child

welfare and foster
care system

Data collection activities and sample sizes for the case studies

After collecting all data, we prepared the data for analysis, extracted themes from each data source, and
used these themes to identify key findings related to our research questions. The programs and partner
organizations included in the case studies were purposively selected and thus are not representative of all
Head Start programs and partners. The results in this brief are descriptive and based on qualitative methods.

One-on-one
interviews
with program
directors
(n=9)

One-on-one
interviews
with program
(n=15) or
center-level
(n = 3) staff
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One-on-one
interviews with
staff from
community
organizations
(n=19)

Virtual
discussion with
families enrolled
in Head Start

(n =30)

Virtual
discussion with
eligible families
not enrolled in
Head Start

(n =20)
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		3						Additional Checks		2. Concise file names		Passed		The file name is meaningful and restricted to 20-30 characters		

		4						Section A: All PDFs		A1. Is the PDF tagged?		Passed		Tags have been added to this document.		

		5				MetaData		Section A: All PDFs		A2. Is the Document Title filled out in the Document Properties?		Passed		Please verify that a document title of Partnering to Reach and Support Families with the Greatest Needs: Lessons from the Head Start REACH Case Studies is appropriate for this document.		Verification result set by user.

		6				MetaData		Section A: All PDFs		A3. Is the correct language of the document set?		Passed		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.

		7				Doc		Section A: All PDFs		A4. Did the PDF fully pass the Adobe Accessibility Checker?		Passed		Did the PDF fully pass the Adobe Accessibility Checker?		Verification result set by user.

		8						Section A: All PDFs		A6. Are accurate bookmarks provided for documents greater than 9 pages?		Passed		Bookmarks are logical and consistent with Heading Levels.		

		9				Doc		Section A: All PDFs		A7. Review-related content		Passed		Is the document free from review-related content carried over from Office or other editing tools such as comments, track changes, embedded Speaker Notes?		Verification result set by user.

		10		1,2,9,3,4,5,6,7,8,10,11		Tags		Section A: All PDFs		A8. Logically ordered tags		Passed		Is the order in the tag structure accurate and logical? Do the tags match the order they should be read in?		Verification result set by user.

		11						Section A: All PDFs		A9. Tagged content		Passed				Verification result set by user.

		12						Section A: All PDFs		A12. Paragraph text		Passed				Verification result set by user.

		13						Section A: All PDFs		A13. Resizable text		Passed		Text can be resized and is readable.		

		14				Pages->0		Section B: PDFs containing Color		B1. Color alone		Passed		Page 1 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		15				Pages->1		Section B: PDFs containing Color		B1. Color alone		Passed		Page 2 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		16				Pages->2		Section B: PDFs containing Color		B1. Color alone		Passed		Page 3 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		17				Pages->3		Section B: PDFs containing Color		B1. Color alone		Passed		Page 4 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		18				Pages->4		Section B: PDFs containing Color		B1. Color alone		Passed		Page 5 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		19				Pages->5		Section B: PDFs containing Color		B1. Color alone		Passed		Page 6 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		20				Pages->6		Section B: PDFs containing Color		B1. Color alone		Passed		Page 7 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		21				Pages->7		Section B: PDFs containing Color		B1. Color alone		Passed		Page 8 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		22				Pages->8		Section B: PDFs containing Color		B1. Color alone		Passed		Page 9 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		23				Pages->9		Section B: PDFs containing Color		B1. Color alone		Passed		Page 10 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		24				Pages->10		Section B: PDFs containing Color		B1. Color alone		Passed		Page 11 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		25				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		26						Section C: PDFs containing Links		C1. Tagged links		Passed		All link annotations are placed along with their textual description in a Link tag.		

		27		2,9,11		Tags->0->10->1->0->0,Tags->0->11->0->0->0->1,Tags->0->54->1->0,Tags->0->54->6->0,Tags->0->54->8->0->0,Tags->0->55->0->0->0->1,Tags->0->85->1->0,Tags->0->87->0->0,Tags->0->88->0->0,Tags->0->89->0->0,Tags->0->90->0->0,Tags->0->91->0->0,Tags->0->92->0->0,Tags->0->95->0->0,Tags->0->96->0->0,Tags->0->97->0->0,Tags->0->98->0->0		Section C: PDFs containing Links		C2. Distinguishable Links		Passed				Verification result set by user.

		28		2		Tags->0->10->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Note 1" is appropriate for the highlighted element.		Verification result set by user.

		29		2,9,11		Tags->0->10->1->0->0,Tags->0->11->0->0->0->1,Tags->0->54->1->0,Tags->0->54->6->0,Tags->0->54->8->0->0,Tags->0->55->0->0->0->1,Tags->0->85->1->0,Tags->0->87->0->0,Tags->0->88->0->0,Tags->0->89->0->0,Tags->0->90->0->0,Tags->0->91->0->0,Tags->0->92->0->0,Tags->0->95->0->0,Tags->0->96->0->0,Tags->0->97->0->0,Tags->0->98->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed				Verification result set by user.

		30		9		Tags->0->11->0->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " 1 " is appropriate for the highlighted element.		Verification result set by user.

		31		9		Tags->0->54->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " project website " is appropriate for the highlighted element.		Verification result set by user.

		32		9		Tags->0->54->6		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " case study report " is appropriate for the highlighted element.		Verification result set by user.

		33		9		Tags->0->54->8->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Note 2" is appropriate for the highlighted element.		Verification result set by user.

		34		9		Tags->0->55->0->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " 2 " is appropriate for the highlighted element.		Verification result set by user.

		35		11		Tags->0->85->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Office of Planning, Research, and Evaluation home page" is appropriate for the highlighted element.		Verification result set by user.

		36		11		Tags->0->87->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Office of Planning, Research, and Evaluation Twitter account" is appropriate for the highlighted element.		Verification result set by user.

		37		11		Tags->0->88->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Office of Planning, Research, and Evaluation Facebook page" is appropriate for the highlighted element.		Verification result set by user.

		38		11		Tags->0->89->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Office of Planning, Research, and Evaluation LinkedIn account" is appropriate for the highlighted element.		Verification result set by user.

		39		11		Tags->0->90->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Office of Planning, Research, and Evaluation Instagram account" is appropriate for the highlighted element.		Verification result set by user.

		40		11		Tags->0->91->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Email for Office of Planning, Research, and Evaluation newsletter" is appropriate for the highlighted element.		Verification result set by user.

		41		11		Tags->0->92->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Mathematica home page" is appropriate for the highlighted element.		Verification result set by user.

		42		11		Tags->0->95->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Mathematica Twitter account" is appropriate for the highlighted element.		Verification result set by user.

		43		11		Tags->0->96->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Mathematica Facebook page" is appropriate for the highlighted element.		Verification result set by user.

		44		11		Tags->0->97->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Mathematica LinkedIn account" is appropriate for the highlighted element.		Verification result set by user.

		45		11		Tags->0->98->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Mathematica Instagram account" is appropriate for the highlighted element.		Verification result set by user.

		46						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		47		1		Tags->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Office of Planning, Research, and Evaluation (OPRE) logo" is appropriate for the highlighted element.		Verification result set by user.

		48		1		Tags->0->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Mathematica logo with tag line, Progress Together" is appropriate for the highlighted element.		Verification result set by user.

		49		1		Tags->0->6		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Color photo of three caregivers playing with toys with several toddler children on a rug in an early care and education setting." is appropriate for the highlighted element.		Verification result set by user.

		50		3		Tags->0->23		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This exhibit has a large circle in the middle labeled, “Community Partner Services.” Surrounding this circle are eight smaller circles, each with a small colored icon that represents the label in the corresponding-colored text bubble. Starting at the top of the exhibit, the first icon is a light blue side view of a face with a heart with the corresponding light blue text bubble labeled, “Mental health support.” Moving clockwise to the right, the second icon, which is yellow, is a briefcase with a medical cross on it with the corresponding yellow text bubble labeled, “Substance use treatment.” The third icon is an orange house with the corresponding orange text bubble labeled, “Housing support.” The fourth icon, which is pink, is two hands framing a baby with the corresponding pink text box labeled, “Support for children’s health care needs.” The fifth icon, which is purple, is two adults and two children with an arc overhead, with the corresponding purple text bubble labeled, “Support for families involved in child welfare.” The sixth icon, which is dark blue, is of two children holding hands with the corresponding dark blue text bubble labeled, “Support for children with special needs.” The seventh icon is a dark teal book with the corresponding dark teal text bubble labeled, “Education and related services.” The eighth and final icon is a light teal hand supporting a person with the corresponding light teal text bubble labeled, “Support for victims of domestic violence.”" is appropriate for the highlighted element.		Verification result set by user.

		51		4		Tags->0->27		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This exhibit has four rectangles, each a different color, with examples of how community organizations support each aspect of ERSEA. The first column on the left is dark blue and labeled “Recruitment” and contains the bulleted list, “Share program information; Make referrals; Assist with applications; Conduct follow-ups; Streamline processes for families experiencing adversities.” The second column is dark teal and labeled “Selection” and contains the bulleted list, “Provide documentation to verify eligibility; Collaborate to meet families’ needs while they are on Head Start’s waitlist; Provide services to waitlisted families.” The third column is light teal and labeled “Enrollment” and contains the bulleted list, “Exchange documents with programs; Assist with paperwork submission.” The fourth and final column is light blue and labeled “Attendance and Retention” and contains the bulleted list, “Assist with contacting families with chronic absences; Help identify reasons for absences; Provide direct support.” " is appropriate for the highlighted element.		Verification result set by user.

		52		7		Tags->0->37		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This exhibit has four rectangles, each a different color, stating the different ways the partners in the community support families, so they attend and stay in the Head Start program. At the top of each rectangle is an icon in the corresponding color illustrating the type of support. Starting on the left, the first rectangle is dark blue and has an icon of a person with a checkmark next to them above the text, “Discuss importance of attendance with parents and help parents make the connection between attendance and children’s outcomes.” The second rectangle is dark teal and has an icon of a bus above the text, “Offer transportation assistance (for example, providing bus passes, paying for gas, and providing a bus service).” The third rectangle is light teal and has an icon of a hand holding a bag of money above the text, “Provide financial support that helps families access wraparound child care.” The fourth and final rectangle is light blue and has a graphic of two adults and a child above the text, “Promote family stability by meeting needs that Head Start cannot (for example, offering food and financial assistance and services to families experiencing adversities).” " is appropriate for the highlighted element.		Verification result set by user.

		53		10		Tags->0->66		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Data collection activities and sample sizes for the case studies. This graphic has five rounded columns with a circular icon at the top of each column illustrating the label below. The dark teal columns with dark blue icons signify data collection activities with Head Start staff and families while the light teal columns with yellow icons signify data collection activities with community partner staff and families. Starting at the left of the graphic, in the first column, which is dark teal, there is a dark blue circular icon on top with two people connected by two arrows above the label, “One-on-one interviews with program directors (n = 6).” In the second column, which is also dark teal, there is a dark blue circular icon on top with two people connected by two arrows above the label, “One-on-one interviews with program (n = 15) or center-level (n = 3) staff.” In the third column, which is light teal, there is a yellow circular icon on top with two people connected by two arrows above the label, “One-on-one interviews with staff from community organizations (n = 19).” In the fourth column, which is dark teal, there is a dark blue circular icon on top with a small crowd of people above the label, “Virtual discussion with families enrolled in Head Start (n = 30).” In the fifth and final column, which is light teal, there is a yellow circular icon on top with a small crowd of people above the label, “Virtual discussion with eligible families not enrolled in Head Start (n = 20).”" is appropriate for the highlighted element.		Verification result set by user.

		54		11		Tags->0->87->0->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "OPRE Twitter; https://twitter.com/OPRE_ACF" is appropriate for the highlighted element.		Verification result set by user.

		55		11		Tags->0->88->0->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "OPRE Facebook; https://www.facebook.com/OPRE.ACF" is appropriate for the highlighted element.		Verification result set by user.

		56		11		Tags->0->89->0->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "OPRE LinkedIn; https://www.linkedin.com/company/opre-systems-inc" is appropriate for the highlighted element.		Verification result set by user.

		57		11		Tags->0->90->0->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "OPRE Instagram; https://www.instagram.com/accounts/login/?next=/opre_acf/" is appropriate for the highlighted element.		Verification result set by user.

		58		11		Tags->0->91->0->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "OPRE Newsletter; https://www.acf.hhs.gov/opre/newsletter" is appropriate for the highlighted element.		Verification result set by user.

		59						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		60		1,3,4,7,10,11		Tags->0->0,Tags->0->1,Tags->0->6,Tags->0->23,Tags->0->27,Tags->0->37,Tags->0->66,Tags->0->87->0->1,Tags->0->88->0->1,Tags->0->89->0->1,Tags->0->90->0->1,Tags->0->91->0->1		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		61		1,3,10		Tags->0->0->0,Tags->0->6->0,Tags->0->23->0,Tags->0->66->0,Tags->0->66->2,Tags->0->66->4,Tags->0->66->6,Tags->0->66->8,Tags->0->66->18,Tags->0->66->28,Tags->0->66->31,Tags->0->66->41,Tags->0->66->59		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		62						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		63						Section E: PDFs containing Tables		E1. Table tags		Passed		All tables in this document are data tables.		

		64		10		Tags->0->63		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed		Does the table structure in the tag tree match the visual table layout?		Verification result set by user.

		65		10		Tags->0->63		Section E: PDFs containing Tables		E3. Table cells types		Passed		Are all header cells tagged with the TH tag? Are all data cells tagged with the TD tag?		Verification result set by user.

		66						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		67		10		Tags->0->63		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the highlighted Table does not contain any merged cells.		Verification result set by user.

		68						Section E: PDFs containing Tables		E6. Header scope		Passed		All simple tables define scope for THs		

		69						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		70		3,4,5,6,7		Tags->0->21,Tags->0->29,Tags->0->31,Tags->0->33,Tags->0->35,Tags->0->40,Tags->0->42		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		71		3,4,5,6,7		Tags->0->21,Tags->0->29,Tags->0->31,Tags->0->33,Tags->0->35,Tags->0->40,Tags->0->42		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		72						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed				Verification result set by user.

		73						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		74						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		75						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed				Verification result set by user.

		76						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		77						Section I: PDFs containing other common elements		I4. Table of Contents		Passed				Verification result set by user.

		78						Section I: PDFs containing other common elements		I6. References and Notes		Passed		All internal links are tagged within Reference tags		

		79						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		80						Section A: All PDFs		A10. Role mapped custom tags		Not Applicable		No Role-maps exist in this document.		

		81						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		82						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		83						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		84						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		85						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		86						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		87						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		88						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		89						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		90		1		Tags->0->4->0->0		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Harshini in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		91		1,9,11		Tags->0->4->0->0,Tags->0->11->1->0->0,Tags->0->55->2->0->0,Tags->0->82->0->0->2,Tags->0->83->1->0->1		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Tarullo in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		92		9		Tags->0->11->1->0->0,Tags->0->55->1->0->1		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Aikens in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		93		9		Tags->0->11->1->0->1		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Ayoub in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		94		9		Tags->0->11->1->0->3		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Mondi in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		95		9		Tags->0->11->2->0->0		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Rago in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		96		9		Tags->0->11->2->0->0		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Gaither in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		97		2,4,6,7,8		Tags->0->16->3->0->0,Tags->0->27,Tags->0->31->2->1->0->5,Tags->0->31->2->1->2->0,Tags->0->42->0->1->0->14,Tags->0->46->4->1,Tags->0->47->0->6		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find waitlist in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		98		4,8		Tags->0->27,Tags->0->47->0->10,Tags->0->53->0->11		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find waitlisted in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		99		6		Tags->0->33->0->1->0->15,Tags->0->35->1->1->0->32		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find IEPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		100		6		Tags->0->33->0->1->0->18		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find IFSPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		101		7		Tags->0->37		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find checkmark in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		102		7,8		Tags->0->42->0->1->0->17,Tags->0->49->0->15		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find memoranda in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		103		9		Tags->0->55->1->0->0		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Shenbanjo in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		104		9		Tags->0->55->1->0->0		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Lauver in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		105		9		Tags->0->55->1->0->1		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Kitts in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		106		11		Tags->0->70->0->0->3		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Mueggenborg in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		107		11		Tags->0->70->0->0->8		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Gunn in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		108		11		Tags->0->73->0->0->4		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Beigel in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		109		11		Tags->0->85->1->1->0->0		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find www in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		110		11		Tags->0->85->1->1->0->1		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find acf in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		111		11		Tags->0->85->1->1->0->2		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find hhs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		112		11		Tags->0->85->1->1->0->6		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find opre in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		113		1		Tags->0->4->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Harshini in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		114		1,9,11		Tags->0->4->0->0,Tags->0->11->1->0->0,Tags->0->55->2->0->0,Tags->0->82->0->0->2,Tags->0->83->1->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Tarullo in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		115		9		Tags->0->11->1->0->0,Tags->0->55->1->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Aikens in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		116		9		Tags->0->11->1->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Ayoub in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		117		9		Tags->0->11->1->0->3		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Mondi in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		118		9		Tags->0->11->2->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Rago in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		119		9		Tags->0->11->2->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Gaither in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		120		2,4,6,7,8		Tags->0->16->3->0->0,Tags->0->27,Tags->0->31->2->1->0->5,Tags->0->31->2->1->2->0,Tags->0->42->0->1->0->14,Tags->0->46->4->1,Tags->0->47->0->6		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find waitlist in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		121		4,8		Tags->0->27,Tags->0->47->0->10,Tags->0->53->0->11		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find waitlisted in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		122		6		Tags->0->33->0->1->0->15,Tags->0->35->1->1->0->32		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find IEPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		123		6		Tags->0->33->0->1->0->18		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find IFSPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		124		7		Tags->0->37		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find checkmark in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		125		7,8		Tags->0->42->0->1->0->17,Tags->0->49->0->15		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find memoranda in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		126		9		Tags->0->55->1->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Shenbanjo in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		127		9		Tags->0->55->1->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Lauver in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		128		9		Tags->0->55->1->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Kitts in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		129		11		Tags->0->70->0->0->3		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Mueggenborg in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		130		11		Tags->0->70->0->0->8		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Gunn in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		131		11		Tags->0->73->0->0->4		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Beigel in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		132		11		Tags->0->85->1->1->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find www in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		133		11		Tags->0->85->1->1->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find acf in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		134		11		Tags->0->85->1->1->0->2		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find hhs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		135		11		Tags->0->85->1->1->0->6		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find opre in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.
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